
2019

TRANSITIONS
Commonly Asked Questions



1

Commonly Asked Questions About  
The Transitions Program 

What is the Transitions program? 
The Transitions program is one of the cornerstones of the first year transition. It has at its core purposeful 
social and academic integration of students into the University community. It is a platform for the distribution 
of information and it  introduces students and parents to the advising network, highlighting the importance  
of academic and social connections that are essential for your success. 

Why should I attend the Transitions events? 
There are numerous reasons for attending Transitions events. The bottom line is that it makes the difference 
between a smooth adjustment to college and a rocky one. If you attended SOAR, do not be fooled into  
thinking that Transitions is not as important. If you did not attend SOAR, participating in Transitions is  
absolutely critical. Students have repeatedly said that they were glad that they took part in the events and 
activities offered and those who did not participate look back with regret. 

When does the Transitions program begin? 
Arrival for new students begins at 9:00 a.m. on Friday, August 23, with residence hall check-in. The formal 
opening of the program is scheduled for 1:00 p.m. where parents will meet their student’s Peer Advisor.  
A formal farewell follows at 3:00 p.m. Transitions continues for  students through Friday, September 6.  

Where should I go upon arrival to campus? 
All students and parents should enter the campus from either Bradley Road, adjacent to the School of Law, 
or Wilbraham Road, adjacent to the Welcome Center. If you are a residential student living in a traditional 
area (LaRiviere, Hampden, Windham, Berkshire, or Franklin), look for signs directing you to housing check-in. 
Check-in will begin at 9:00 a.m. Residential students are encouraged to arrive by 10:30 a.m. If you are a  
resident transfer student living in an upper-class area (Gateway, Plymouth, Evergreen, or Southwood), 
residential keys can be picked up in the Office of Residence Life, located on the second floor of the  
Campus Center beginning at 9:00 a.m. Once residential students receive their room keys and unload their 
belongings, parents and students can proceed to the Deliso Lawn to receive their Peer Advisor  
assignments and Transitions  program information. The Parents Association also has an information  
table at this location. All information related to the Transitions program will be available here.  
Registration hours are 9:00 a.m.-12:00 noon If arrival is after 12:00 noon, check-in will be located in the  
Office of First Year Students & Students in Transition, on the first floor of the Campus Center, room 137A. 

Commuting students can proceed straight to the Transitions program Information area located on the  
Deliso Lawn. We advise you to arrive by 12:30 p.m. 

Should parents/guardians attend the Transitions program? 
Parents, guardians and/or spouses are encouraged and welcome for the first day of the  program on Friday, 
August 23. This is a great opportunity for parents to meet the  University staff, students, and their student’s 
Peer Advisor. Parents can pick up their Transitions program at the Information Tent on Deliso Lawn.  
Note that there are no parent/guardian programs available after August 23, at 4:00 p.m. 
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What is the expected schedule of the program? 
Tentatively scheduled activities for the first few days of the Transitions program are listed here.  
A full descriptive schedule will be available upon arrival on August 23.  

Can I plan to arrive prior to August 23? 
As much as we would like to accommodate early arrivals, it is simply not practical. The only exceptions 
are those students authorized to return early: international students traveling from overseas, music/theatre 
camp, U&ME Mentoring Connections Program, or preseason training in football, volleyball, cross country, 
soccer, women’s tennis, or field hockey. If travel brings you into the Springfield area prior to Friday,  
August 23, there is a list of area hotels and motels on page 7 for your  reference. 

What if I cannot arrive on August 23? 
Although arriving late is discouraged, if you cannot arrive on campus before 12:30 p.m. on August 23.  
Office hours are 8:30 a.m.–6:00 p.m. on Friday, August 23, and 10:00 a.m.–2:00 p.m. on Sunday, August 25.  
Late arriving students should report to their residence halls on Saturday and Sunday. 

Is there any testing that needs to be completed? 
All students are required to take the online Math placement exam and English placement exam before  
registering for any classes. If you have any questions  regarding online placement testing please call  
the Academic Success Center at 413-796-2027. 

If I attended SOAR should I still participate in the Transitions program? 
Yes, even though there is already a preliminary connection established and you have completed course 
registration, Transitions has a different focus. With the  reality of the academic year comes a whole new  
set of challenges, the first being interaction with the entire incoming class of over 800 students. Do not  
underestimate the importance of the connections established through Transitions. During Transitions you 
will also be scheduled to meet your assigned Peer Advisor, an  interaction that involves information that  
can be obtained in no other way. 

When will I be able to register for classes? 
If course registration still needs to be completed, new registration requires you to first complete your  
placement tests for Math and English. Click here for more information. You will meet with an advisor to  
identify course options and complete the registration process. Classes begin Monday, August 26. 

When will I receive my student ID? 
Students who attended SOAR will receive their completed ID from their assigned Peer Advisor during  
scheduled meetings on August 24 and August 25. Students who did not attend SOAR will have the  
ID photo taken on Sunday, August 25, and can pick up their completed IDs in the Office of First Year  
Students & Students in Transition on Monday, August 26. Student IDs are required for meals, library use,  
and residence hall  access as of Monday, August 26, at 12:00 noon.
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How do I make schedule changes? 
Schedule changes can be made after August 14 by calling 413-782-1312/413-796-2027 or in person on  
August 25 from 10:00 a.m.–2:00 p.m. in the office of First Year Students.

When do classes begin? 
Classes begin on Monday, August 26 at 8:00 a.m. First year students should  remember that there are two 
assignments based on the summer reading book. For those students taking First Year Seminar one is due 
during the first class. Students taking ENGL 130 or 132 should be prepared to complete an in-class essay. 

How can I find out about places to worship in the Springfield Area? 
On Friday, August 23, there will be a member of our Spiritual Life staff on hand at the Transitions program 
Information Area on Deliso Lawn with information about area places of worship. 

How and when do I access my campus mailbox? 
All full-time residential students are automatically assigned a campus mailbox; commuting students may 
request one. Mailboxes are located in the Campus Center. Mailbox keys will be distributed in the Campus 
Center portico area on Friday, August 23. Commuting students who requested a mailbox assignment may 
also pick up a key at this time. The mailbox number remains unchanged throughout your student tenure  
and is your university mailing address.  

What do I need to bring if I am planning to work on campus? 
In order to work on campus you must complete an I-9 form. To complete this form you must present a U.S. 
passport or photo driver’s license and an original social security card or original birth certificate. I-9 forms 
can be completed in Human  Resources, located in Rivers Memorial Hall. Their hours are 8:30 a.m.–4:30 p.m 
Monday through Friday.

When do varsity athletes come back and will preseason practices interfere with Transitions program 
activities? 
Students who have been invited to report for preseason training for varsity sports, please note the  
following dates. Do not arrive early, as residence hall access will be unavailable. CHECK-IN: Alumni  
Healthful Living Center 

Wednesday, August 14:  Football 

Friday, August 16:  Men’s Soccer 
   Volleyball

Sunday, August 18: Women’ Soccer 
   Men’s and Women’s Cross Country 
   Field Hockey

Monday, August 19: Women’s Tennis 

Complete information may be obtained from the Athletic Department. All preseason activities will end on 
August 23, by 11:00 a.m. Parents/guardians of athletes are encouraged to return to campus, if possible,  
to join students in planned activities on August 23. Practices resume on Monday, August 26. Therefore,  
student-athletes should feel assured of no conflict with Transitions activities. 
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I live far enough away that I will be flying into the Springfield area. Am I able to ship my belongings  
to Western New England University ahead of time? How would I go about this?

We know that air travel limits the type and quantity of items that you can bring with you. Other personal 
belongings may be shipped to the University beforehand. Please recognize that we cannot store any food, 
furniture, or items that are prohibited by University policy. (You should refer to the Resident Student Housing  
Agreement for detailed information. This document may be found in your THD or on the Residence Life 
website at wne.edu/residence-life.) We also encourage you to use good judgment regarding the shipment 
of valuables or items that may be easily damaged, since the University cannot accept responsibility for the 
condition of your belongings.

We suggest that items be shipped so that they arrive on campus no earlier than  August 22. These should  
be boxed and will be stored until Friday, August 23, when the University opens for new students’ arrival.  
Personal belongings may be retrieved from the mailroom on that date between 8:00 a.m. – 4:30 p.m. If you 
plan to take advantage of this  opportunity, please send an email to both Tim Ouimette, Mail and Print  
Services Manager (Tim.Ouimette@wne.edu), and Caitlin Daley, Associate Director of Residence Life for 
Operations (caitlin.daley@wne.edu). Please be certain to include the number of boxes you intend to ship.

Will there be any weekend activities as part of the Program? 
Absolutely! There will be a variety of activities during the Labor Day weekend which will extend into the 
week of September 2. 

Here are just some of the activities to check out: 
Friday, August 23: Peer Advisors and Student Senate will host Jim Spinnato,  hypnotist/comedian. 

Saturday, August 24: All first year students will head out to BEARfest for a fun-filled day, then return to  
campus for Grand Gala Casino Night. 

Sunday, August 25: Commonwealth Hall Lawn will feature fun games and great food to help students relax 
before classes begin at the fourth annual Fun in the Sun(day). Buses will be provided for students who want 
to spend the last day before classes taking a trip to the Holyoke Mall to do some last minute shopping. 

Friday, August 30: RHA is hosting Bingo Night at 9:00 p.m.  

Saturday, August 31 and Sunday, September 1: Amazing Experiences will take place for all first year  
students who have preregistered for an experience. 

Saturday, August 31: Throw Back Time Machine Dance Party from Degy will take place in Rivers at 8:00 p.m. 
This is just the start of many great campus activities that will occur over the entire fall semester.

Other Questions? 
Please don’t hesitate to call the Office of First Year Students & Students in Transition, 413-782-1312,  
Monday through Friday, 8:30 a.m.–4:30 p.m. More information can also be found on the student portal  
at connect2u.wne.edu. 
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Transitions Program Highlights 
FRIDAY, AUGUST 23
8:30 a.m. ......................... Information Technology Opens

9:00 a.m. .........................Check-in Begins for Resident Students

9:00 a.m. .........................University Bookstore Opens

9:30 a.m. .........................Mailbox Key Distribution Begins

10:00 a.m. .......................Spiritual Life Information is Available

1:00 p.m. .........................Parent/Guardian Meeting with Student’s Assigned Peer Advisor

2:00 p.m. .........................Student Meeting with Assigned Peer Advisor

3:00 p.m. .........................Parent/Family Member Farewell Reception

4:45 p.m. .........................Class Portrait

5:15 p.m. .........................Welcome BBQ with Faculty, Deans, and Staff

6:00 p.m. .........................Students’ Second Meeting with Peer Advisor

7:00 p.m. .........................Resident Students Meet with Resident Advisor

8:30 p.m. .........................  “First Night Fest” Featuring Jim Spinnato, Hypnotist/Comedian, plus Games, Prizes, 
Music, and More!

SATURDAY, AUGUST 24
7:00 a.m. .........................Breakfast (Continental)

7:30 a.m. .........................Student ID Card Preparation (New Students Who Did Not Attend SOAR)

8:45 a.m. .........................Students Third Meeting with Peer Advisor

9:30 a.m. .........................Class of 2023 Departs for BEARfest

8:00 p.m. .........................Grand Gala Casino Night

SUNDAY, August 25
9:30 a.m.–5:00 p.m. .......  Trips to Holyoke Mall (Times for specific events vary, check First Year website:  

wne.edu/first-year for more details.)

10:00 a.m.–2:00 p.m. .....Schedule Changes/Course Registration

11:00 a.m.–2:00 p.m. .....Fun in the Sun(day)
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MONDAY, AUGUST 26
8:00 a.m. .........................Classes Begin

10:00 a.m. .......................Fall Convocation Begins for all Faculty, Staff, and Students

  Freshman Council Applications Available in the Office of First Year Students &  
Students in Transition and on the student portal

TUESDAY, AUGUST 27
6:30 p.m. .........................  Varsity Athlete Meeting in the Rivers Memorial Hall—Winter and Spring Student 

Athletes Only

FRIDAY, AUGUST 30
9:00 p.m. .........................RHA Bingo Night in Rivers Memorial Hall

SATURDAY, AUGUST 31
8:30 a.m. .........................Students who Preregistered Begin to Depart for  Amazing Experiences

8:00 p.m. .........................Throw Back Time Machine Dance Party from Degy

SUNDAY, SEPTEMBER 1
8:30 a.m. .........................Students who Preregistered Begin to Depart for  Amazing Experiences

8:00 p.m. .........................CAB Drive-in Movie

MONDAY, SEPTEMBER 2
2:00–5:30 p.m. ................BEAR Olympics

TUESDAY, SEPTEMBER 3
10:00 a.m.–2:00 p.m. .....Student Employment Fair in Rivers Memorial Hall

THURSDAY, SEPTEMBER 5
12:30–2:00 p.m. ..............Student Activities Expo in Rivers Memorial Hall 
and 6:00–8:00 p.m.

FRIDAY, SEPTEMBER 6
9:00–11:00 p.m.  .............Welcome Carnival Hosted by the Peer Advisors

Click here to visit the University calendar.
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Western New England University 
Local Bed & Breakfast, Hotels, and Motels
All hotels/motels listed have easy on/off access to either the Massachusetts  Turnpike (T)* or Interstate  
91 (I)*. Most are within a 20-minute drive from the  University. Western New England University neither  
endorses nor guarantees facilities listed. This listing is provided as a service for those visiting Western  
New England  University. *T=Massachusetts Turnpike; I=Interstate 91 Access

Sheraton Hotel (I)
1 Monarch Place
Springfield, MA
413-781-1010
Distance: Approx. 3.9 miles
Travel time: 10-15 min. 

Candlewood Suites (T/I)
572 Riverdale St.
West Springfield, MA
413-739-1122
Distance: Approx. 8 miles
Travel Time: 15-20 min.

Clarion Hotel (T/I)
1080 Riverdale St.
West Springfield, MA
413-781-8750
Distance: Approx. 9.4 miles
Travel Time: 15-20 min.

Holiday Inn Express (T)
321 Center St.
Ludlow, MA
413-589-9300
Distance: Approx. 5 miles
Travel time: 15 min.

Crown Plaza (I)
1 Bright Meadow Boulevard
Enfield, CT
860-741-2211
Distance: Approx. 10 miles
Travel time: 20-25 min. 

Hilton Garden Inn (I)
800 West Columbus Ave.
Springfield, MA
413-886-8000
Distance: Approx. 4.5 miles
Travel time: 15 min.

Red Roof Inn (I)
5 Hazard Ave.
Enfield, CT
860-741-2571
Distance: Approx. 12.1 miles
Travel time: 20-25 min.

Residence Inn by Marriott (I)
64 Border Way 
West Springfield, MA
413-732-9543
Distance: Approx. 10 miles
Travel Time: 20-25 min.

Lathrop House B&B (I)
188 Sumner Ave.
Springfield, MA 
413-736-6414
Distance: Approx. 5 miles
Travel Time: 12 min.

Hampton Inn Chicopee (T)
600 Memorial Drive
Chicopee, MA
413-593-1500
Distance: Approx. 8 miles
Travel Time: 15 min.

Hampton Inn (T/I)
1011 Riverdale St.
West Springfield, MA
413-732-1300
Distance: Approx. 9.5 miles
Travel time: 15-20 min.

Holiday Inn (I)
One Bright Meadow Boulevard 
Enfield, CT 06082 
800-315-2621 
Distance: 12.6 miles
Travel time: 25 minutes

MGM Springfield
One MGM Way 
Springfield, MA
413-273-5000
Distance: 4 miles
Travel time: 16 minutes

Sheraton @ Bradley Airport (I)
1 Bradley International (Off Rt.75)
Windsor Locks, CT
877-422-5311
Distance: Approx. 23 miles
Travel time: 30-40 min.

Hartford/Windsor Airport 
Marriott (I)
28 Day Hill Road
Windsor, CT 06095
860-688-7500
Distance: Approx. 22 miles
Travel Time: 25-30 min.

Doubletree Hotel–
Bradley Airport (I)
16 Ella T Grasso Turnpike
Windsor Locks, CT
860-627-5171
Distance: Approx. 22 miles
Travel time: 30-40 min.






